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CPAG PUBLICATIONS ORDER FORM 

Payment with order is required: except local authority orders over £80, with an official purchase order number 

supplied; you can also order by credit/debit card. See overleaf for the P&P prices that apply for book orders. 

* Asterisk indicates a pre-publication special offer price applying up to 30 June 2012. Use full retail price (a) for 

calculation of bulk discounts at any time, and (b) if you are ordering from 1 July 2012 onwards.  

To avoid duplication, faxed orders will not be accepted. 
 

 New Books Due 2012/13   

No. of 
copies  

Title and Date                                                                                                                  
Price 
each £ 

Cost £ 

 Child Support Handbook, 20
th
 ed: 2012/13                                             Summer ’12 28.00  

 Debt Advice Handbook, 10
th
 ed                                                              Summer ‘12                                 25.00  

 Disabled children: a legal handbook, 2
nd

 ed                                            Summer ‘12 45.00  

 
Supplement to Child Support: the legislation (Jacobs), 10

th
 ed.               Autumn ‘12  

Full price £50.                     
45.00*  

 Fuel Rights Handbook 16
th
 ed                                                                  Autumn ‘12 21.00  

 Benefits for Students in Scotland Handbook, 10
th
 ed: 2012/13                Autumn ’12                                                                   15.00  

 Children’s Handbook Scotland, 5
th
 ed: 2012/3                                         Autumn ’12  14.00  

 SSL, Vol I: Non Means Tested Benefits 2012/13, main volume              October ’12 98.00  

 SSL, Vol II: IS, JSA and the Social Fund 2012/13, main volume            October ’12 98.00  

 SSL, Vol III: Admin, Adjudication and E.D. 2012/13, main volume          October ’12 98.00  

 SSL, Vol IV: Tax Credits & HMRC-admin Bens 2012/13, main vol         October ’12 98.00  

 
CPAG’s Housing Benefit & CTB Legislation (Findlay), 25

th
 ed: 2012/13       Dec ’12  

 (includes Supplement). Full price £105.00                                           
99.00*  

 Benefits for Migrants Handbook 6
th
 ed                                                       Winter ‘12 25.00  

 Universal Credit: what you need to know, 2
nd

 ed                                       Winter ‘12 11.00  

 Supplement to SSL 2012/13 Volumes I, II, III & IV                                 Spring 2013 60.00  

 Current Books Available Now   

 Disability Rights Handbook, 37
th
 ed: 2012/13                                                May ’12 28.50  

 Guide to Housing Benefit and Council Tax Benefit 2012/13                          May ’12  30.00  

 Welfare Benefits and Tax Credits Handbook, 14
th
 ed: 2012/13                    April ’12 42.00  

  NEW. Universal Credit: what you need to know, 1
st
 ed                             March ‘12 10.00  

 Benefit and Tax Credit Rates Poster 2012/13                                            March ’12 5.50  

 Supplement to Social Security Legislation 2011/12 Volumes I, II, III & IV  March ‘12 60.00  

 Student Support and Benefits Hbk: Engl/Wales/NI, 9
th
 ed: 2011/12      February ‘12 13.50  

 
CPAG’s Housing Benefit & CTB Legislation (Findlay), 24th ed: 2011/12      Dec ’11 
(includes Supplement which will be sent automatically to purchasers)        

100.00  



No. of 
copies  

Title and Date                                                                                                                  
Price 
each £ 

Cost £ 

 Council Tax Handbook, 9
th
 ed                                                              December ‘11                                                        17.00  

 SSL, Vol I: Non Means Tested Benefits 2011/12, main volume              October ’11 95.00  

 SSL, Vol II: IS, JSA and the Social Fund 2011/12, main volume             October ’11 95.00  

 SSL, Vol III: Admin, Adjudication and E.D. 2011/12, main volume          October ’11 95.00  

 SSL, Vol IV: Tax Credits & HMRC-admin Bens 2011/12, main volume  October ’11 95.00  

 Benefits for Students in Scotland Handbook, 9th ed: 2011/12            September ’11                                                                   13.50  

 Children’s Handbook Scotland, 4th ed: 2011/12                                 September ’11  13.00  

 Child Support: the legislation (Jacobs), main volume, 10th ed           September ’11                      87.00  

 Child Support Handbook, 19th ed: 2011/12                                                   July ’11 27.00  

 Guide to Housing Benefit and Council Tax Benefit 2011/12                         June ‘11 27.00  

 Tribunal Practice and Procedure, 2
nd

 ed                                                       June ‘11 50.00  

 Disability Rights Handbook, 36th ed: 2011/12                                               May ‘11 28.50  

 Welfare Benefits and Tax Credits Handbook, 13th ed: 2011/12                   April ’11 39.00  

 Children in Need: local authority support for children & families                  April  ‘11             45.00  

 Fuel Rights Handbook 15th ed                                                               February ‘11 19.00  

 ESA: employment and support allowance, 2
nd

 ed                                  February ‘11                  10.00  

 Benefits for Migrants Handbook 5th ed                                                   January ‘11 23.00  

 Disabled children: a legal handbook, 1st ed                                            October ‘10 40.00  

 Debt Advice Handbook, 9th ed                                                           September ‘10                                 22.00  

 Personal Finance Handbook, 3
rd

 ed                                                     December ‘09 16.50  

 Paying for Care Handbook, 6
th
 ed                                                              March ’09 19.50  

 The Social Fund: Law & Practice (Buck), 3
rd

 ed                                         March ’09 89.00  

 Journals   

 
Welfare Rights Bulletin subscription (6 issues a year) 

NEW SUBS ONLY -  PLEASE DON’T USE THIS FORM FOR RENEWALS 
34.00  

 Online Services (annual subscription)   

 CPAG’s Welfare Benefits and Tax Credits Law Online: per user 
63.60 
(53.00 + 

10.60 VAT) 

 

 CPAG’s Welfare Benefits and Tax Credits Online (basic version): per user 
46.80  
(39.00 + 

7.80 VAT) 
 

 CPAG’s Housing Benefit and Council Tax Benefit Law Online: per user 
132.00 
(110.00 + 
22.00 VAT 

 

 CPAG’s Child Support Law Online: per user 
78.00  
(65.00 + 

13.00 VAT 
 



MO12WS 

 CPAG’s Benefits for Migrants Online: per user 
36.00  
(30.00 + 
6.00 VAT 

 

ADD P&P: Free for orders up to £10 in value. For orders £10.01 - £100 in value, add £3.99: for orders  

of £100.01 - £400, add £5.99: for order value over £400, add £9.99. 

Please delete as appropriate   

£3.99/ 
£5.99/ 

   £9.99 

DONATE and help us fight rising child poverty in the UK. £ 

TOTAL £ 

 

PAYMENT METHOD: 

   I enclose a cheque/PO, payable to Child Poverty Action Group, for £ _____                                                                                

   Please debit my   Visa    Mastercard    Switch/Maestro    Delta by £ _____ 

Card Number: __________________________________________________ Expiry date:_____/_____  

Security Code (last 3 digits on signature strip) ________ Issue no./start date (Switch/Maestro only):__________  

Cardholder signature: ________________________________________________________________ 
        

TITLE FIRST NAME LAST NAME 

CPAG RECORD NO.                                            

JOB TITLE (if applicable) 

ORGANISATION  

DEPT  OFFICIAL ORDER NO. 

ADDRESS                                                       

 

 POSTCODE 

TEL NO.                                                                       

EMAIL  

 
We hold your details on our database to inform you of future CPAG publications/activities. Please note, your information will only be used by CPAG 

and not passed on to any third party. Please tick here if you prefer not to be mailed  

Please return this form with payment to: 

CPAG, 94 White Lion Street, London N1 9PF 

Customer Service  

Enquiries: please contact us by email bookorders@cpag.org.uk or tel 020 7837 7979. 

Online shop: you can buy books online at www.onlineservices.cpag.org.uk/shop. Please note this only includes 
books that are already published, not advance orders or subscriptions. 

Price increases: The price of some publications – particularly those bought in from other publishers – may rise 
between now and publication.  

P&P is not charged for orders below £10 in value, or for online services or Welfare Rights Bulletin subscriptions. 

Duplicated orders and returns: Please note that if orders are duplicated through no fault of CPAG, we may have to 
charge a small administration fee in some circumstances. Returns are not accepted unless authorised by CPAG 
(contact bookorders@cpag.org.uk). 

Bulk order discounts: Print publications attract a discount of 10% off the full retail price of a publication when 25 or 
more copies of that title are ordered, and 20% off when 50+ are ordered. 

VAT: Books and P&P are zero-rated for VAT. Online subscriptions prices include VAT at the current rate. 

Payment: Pre-payment is required, except for local authority orders above £80 which are accompanied by your 
official purchase order number. Please state in which financial year you wish to be invoiced. Please note that we only 
invoice for books once they have been published.  This could mean you receive several invoices throughout the year if 
you order several books on the same purchase order.  We can invoice you in full, in advance on request.   

We can supply a pro-forma invoice on request. 

Credit Transfer:  Please remit to Lloyds Bank PLC Covent Garden: Sort Code 30.92.32  Account Number 7411327 



Customer Questionnaire: About You/Your organisation         

Please help us to meet your needs better by filling in this short questionnaire and returning it with your order (please 

don’t detach it from the order form, otherwise we won’t know who sent it!). 

If you’d rather do it online, or are not returning the form at this time, please complete our web version at 

www.surveymonkey.com/s/W9CM6X5 

1. Do you order from CPAG … 

 For your personal use as a private individual   

 On behalf of an organisation where you work or volunteer 

 Other (please state) ___________________ 

2. If for your personal use, is it in connection with a claim for benefits/tax credits – either yours or someone else’s? 

 Yes  No 

3. What sector(s) do you/your organisation belong to (if applicable)? 

Individual: 

 Benefit claimant 

 Student 

 Freelance/self employed 

 Other 

__________________ 

Local Authority department: 

 Children’s Services 

 Housing 

 Revenues/Benefits 

 Advice shop/welfare rights 

unit or similar 

 Social work 

 Finance 

 Legal 

 Other 

__________________ 

Legal: 

 Solicitors 

 Barristers 

 Paralegals 

 Law Centres 

Other  

 Faith group/religious org. 

 Housing Association 

 Library 

 Commercial organisation 

 Outsourcing 

partner/company 

Health/Social Care 

 Social worker 

 General practitioner 

 Community 

practitioner/health visitor 

 Hospice 

 Hospital 

 Other 

__________________ 

Advice:  

 Citizens Advice Bureau 

 Independent Advice Centre 

 Other 

__________________ 

Civil Service: 

 Jobcentres 

 Prison 

 Probation Service 

 Police 

 Tribunal 

 Scottish Government 

 Welsh Assembly 

 NI Assembly  

Voluntary: 

 Children/family charity 

 Other charity/voluntary org 

 Voluntary sector 

infrastructure organisation 

 Grant giving trust 

 Policy org/think tank 

Education: 

 School – primary 

 School – secondary 

 College/FE institution 

 University/HE institution 

 Adult Education 

 Student Union 

Children’s/Youth services: 

 Sure Start/children’s centres 

 Family Information Service 

 Connexions service 

 Youth offending team 

Funding body: 

 Grant giving trust 

 Central government 

 Local government 

 Corporate 

 Trade union 

Parliamentarians: 

 MP 

 Member of House of Lords 

 MEP 

 MSP 

 Welsh Assembly Member 

 N Ireland Assembly Member 

Other (not covered above): 

___________________________P.T.O 



4.  Please indicate which topics are of interest to you, and/or which client groups are serviced or benefited by you/your 

organisation (tick as many boxes as apply): 

 

 children generally 

 early years aged 0-4 

 disabled children 

 children in large families 

 looked after children 

 children in kinship care 

 care leavers 

 young people aged 16-25 

 students 

 people of working age 

 people of pension age 

 Black and minority ethnic people 

 Gypsies/Travellers 

 women 

 carers 

 lone parents 

 migrants 

 asylum seekers 

 families of prisoners 

 people moving into work 

 anti-poverty campaigning 

 benefit administration 

 care system 

 child poverty 

 child support 

 debt 

 disability 

 education  

 financial inclusion 

 fuel poverty 

 homelessness 

 housing 

 low pay  

 migration 

 poverty generally 

 tax credits 

 tax reform/redistribution 

 universal credit 

 welfare benefits 

 welfare reform 

 welfare to work 

 

Other – do you have information needs/interests not covered above? If so please let us know... 

5.  E-bulletins - would you like to be kept in touch by email on any of these topics? 

 Tax credits (England, Wales and N Ireland)  Tax credits (from CPAG in Scotland) 

 News from CPAG (campaigns and other news)  Disabled children and their families (from CPAG 

in Scotland) 

 News from CPAG in Scotland (campaigns and 

other news) 

 Students and Benefits (from CPAG in Scotland) 

Email address for receiving these e-bulletins: 

____________________________________________________________________________ 

 

Thank you for completing this questionnaire. The information you have provided will be held on our database, where it 
will only be used by CPAG and not passed on to any third party. 


